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ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 43.03.01 CepBuc

[TporpamMmmy cocTaBuIu:

CuT COI'JTACOBAHO H.M. Oxotuna
3aBeAYIOIIHN Kadeapoit ¢ yaeHou
CTEMEHbI0 KaHIuJaTa HayK
(TOTKHOCTBD) (xacenpa) (1.0. damwuust)

PACCMOTPEHA u O/IOBPEHA Ha 3acenanun kadeapsl, 32 KOTOPOH 3aKperuieHa TUCIHUILIMHA

Kadenpa cepsuca u typuzma

(HammMeHoBaHUe Kadeaphl)
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3aBenyromnuii kageapoit COI'JTACOBAHO C.M. Bacuna
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Pa6ouas nmporpamma COI'JTACOBAHA ¢ ¢akynbTeToOM (MHCTUTYTOM), BBIITYCKAIOIIECH(MH )
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3aBenyromuii kageapoit COI'JTACOBAHO C.M. Bacuna
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(M1.0. ®amunus)
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Crnermmamuct yueObno-meroandeckoro nearpa COI'JIACOBAHO /T.A. CmupHosa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

Ilenpt0 OCBOCHHMS NUCHMIUIMHBI SBJISETCS JOCTHIKEHHE IUIAHHPYEMBIX PE3yJbTaTOB OOyYCHMS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HalMEHOBAHUE | MHIUKATOPA JOCTHKEHHUS

KOMIIETECHINH KOMIIETECHINH
1. TIK-5 [1K-5.1 Cniocoben 3HaHMsA: OM3HEC-TUIaHbl CO3/IaHUS PA3BUTHS
Crniocoben paspabarbiBaTh OM3HEC- |CYLIECTBYIOIIMX M HOBBIX IIPEAIPUATHH U OLIEHUBATh
pa3pabaTbiBaTh |IJIaHBI CO3AAHUS uX 3PHEKTUBHOCTD
OW3Hec-TUIaHBl  |pa3BUTHSA YMeHHs: aHAIU3 U pa3paboTKa OM3HEC-TIJIaHOB
CO3JIaHus CYIECTBYIOMIUX U HOBBIX |CO3JaHUs Pa3BUTHS CYLIECTBYIOMIMX U HOBBIX
pa3BUTHS npeAnpUATUi U NPEINPUSTHIA U OLEHUBATH X YPPEKTUBHOCTD
CYIIECTBYIOIIUX [OIIEHUBATh UX HABBIKH: BJIaJICHUE HaBbIKaMU pa3paboTKu OM3HeC-
Y HOBBIX 5} dEeKTUBHOCTD IUTAHOB CO3/IaHUS PA3BUTHUS CYILECTBYIOLIMX U HOBBIX
IpeAnpHATHIA OPENpUATHIA U OLEHUBATH X 3PPEKTUBHOCTD
(HampaBIICHUHA
NeSITeIbHOCTH,
MPOJYKTOB) U
OLICHUBATh UX
3(HEKTUBHOCTD

Paznen 2. MECTO JUCHUIIIMHBLI B CTPYKTVYPE OIIOII

Hucnunnuna oTHOCUTCS K 00s3aTenbHor yacTu OITOIN.

JucuumnirHza siBisercst 00s3aTeabHON

Hns  mpomomkeHuss  (GopMuUpOBaHHS — 3asBICHHBIX  KOMIIETCHIMH  HEOOXOAMMBI — 3HAHHS
HPEIIISCTBYIOIUX aucuuiuing: I[Ipodeccuonanbuas stuka u 3tuker B cepBuce (I1K-5),
[Tpodeccuonanphas 3tuka u 3tuKet B ceppuce (I1K-5); mpaktuk: YuebHas npaktuka. CepBUCHast
npaktuka ([1K-5), Vueonas npakrika. CepucHas npakrtuka (ITK-5)

W3ydyaemass IUCHUIUIMHA SIBJISETCS OCHOBOM MJi MPOJOJKEHHS (OPMHUPOBAHUS YKa3aHHBIX
KOMIETCHIMI B CIEIYIOIIUX AUCHUILIMHAX: Pekiama B mHayctpuu rocrenpuumctsa (I1K-5),
Henosoe obmenne B ceppuce (IIK-5), Dxckypcuonnas nesrensHocTh ([1IK-5); rocymapcTBenHon
UTOroBoM arrectanmu B Gopme: Iloaroroska k crade u ciaya rocygapcrTBeHHoro sk3amena (I1K-
5), [ToaroToBKa K MpoLeaAype 3alIUThI U 3alUTa BBIMYCKHOH KBatudukarmonnoi padots! (ITK-5)

Pazzen 3. OIIMCAHUE OBPA30BATEJILHBIX TEXHOJIOI' WA

Jns dopmupoBaHus 3asABICHHBIX KOMIIETEHIIUN HMCIIOJIB3YIOTCS METOAOJIOIMYECKHE TEXHOJIOTHH,
peaNM3yroNIe JIESITEIbHOCTHBIN, JIMYHOCTHO-OPUEHTUPOBAHHBINA, IPaKTUKO-OPUEHTUPOBAHHBIN
MOAXO/BI.

OCHOBHBIMU CTPAaTETMYECKUMHU TEXHOJIOTHSAMH SIBIIIOTCS: JIEKLIMOHHBIE 3aHSATHS, NPAKTHUECKUE
3aHATUSA

Ha noctuxeHune KOHKPETHBIX Iened oOyueHus HamnpaBieHbl NPUMEHSEMble TaKTHYECKHe
TEXHOJIOTUH: IeJI0OBasl UIPa, 3alaHMsl, KIIaCCUUECKas JICKLUs

Paznen 4. COAEPXXAHUE JUCHUITJIMHBI

6 cemecTp



Bunsl 1 TeMbI 3aHATHH

KomanuectBo
JacoB

dopmupyembie
KOMIICTCHIINU

Teopernueckne acCleKThbI CEPBUCA B HHAYCTPUH
roCTENPUNMCTBA M TYPH3Ma

36

Jlexumst. Mojienu yesioBeKa 1 ero moTpeOHOCTeN B HICTOPUHU
dbumocobnun

4

ITpakTrueckoe 3ansatue. [Ipupoaa u cymHocTs noTpedHOCTEN
YeJI0BEKa

3agaHus U1 CAaMOCTOSTENIbHON PabOThI, B TOM YHUCIIE BBHITIOJIHEHUE
W3ydeHue JeKIIMOHHOTO MaTepuaa U MOJr0TOBKa K TEKYIIEMY
KOHTPOJIIO, U3Y4EHHE JOTIOJIHUTEIBLHOIO MaTepuasa, HallucaHue
MUHU-/I0KJIa/I0B.

1. CepBuconorus Kak HayKa: 1eiau u 3aaayu. [Ipenmer
JTUCIUTUIAHBI.

2. [TorpeOHOCTH, TOMUHUPYIOIIUE B IEPBOOBITHOM OOIIECTBE.
3. N3menenne noTpeOHOCTEH 0/ B 3110XY paH "HUX
[UBUJIN3AIHUHA.

4. OcHoBHbIE cTIOCOOBI peryIMpoBaHUS B3aUMOICHCTBUS
JMYHBIX U O0IIECT "BEHHBIX MOTPEOHOCTEH, MPECTABICHHBIX B
buGnuu.

S. Konuenmuu norpebrocrelt y Jlemokpura 1 DnuKypa.

6. B3arnsasl Ha mOTpeOHOCTH B yUe HUU CO(PHUCTOB.

7. OcobeHHOCTH TOHUMAaHUs IOTPEOHOCTEH B yUCHHAX
CTOUKOB, CKETITUKOB U SMHUKYPEHIIEB.

8. XapakTeprucTUKa KOHUENINH YeI0BeKa U MOTpeOHOCTEN y
MBICJIUTEIIEN CPEN"HEBEKOBOU EBpOIELI.

9. [Tonxonp! k mpobaeme yenoBeka U NOTPeOHOCTEH B
cpenHeBekoBor Poccum.

10.  V3meHeHue B3IJISA0B Ha YETIOBEKA U €ro MOTPeOHO"CTH B
smoxy Bospoxnenus.

11.  Ilonumanme notpeOHOCTEN yenoBeka MbicauTensiMu Hosoro
BpPEME HHU.

12. CpaBHHUTENBHBINA aHATTU3 CXOJICTBA U PA3ITUYUS KOHIICTIIIHIA
yeJoBeKa U notpedbHocreit B puiiocodpun ['erens u Mapkca.

13. XapakTepuCTUKA MOHATHI: UHIA "BUJI, TUYHOCTb,
WHAWBUIYaAIBHOCTD.

14. OO6mume xapakTepucTuku nHAUBUAA. [loHATHE pONK U ee
Pa3HOBUAHOCTH.

15. [ToHsiTHE TUYHOCTH KaK COIMAIBHOTO CyObeKTa. B3rmsn Ha
COBPEMEHHOT0 Y€JIOBEKA C MO 3ULIUN PHIHOYHOW TUITIOJIOTHH.

16.  CpaBHuTeNbHas Xa "PAKTEPUCTUKA TIOZUTUBHBIX U
HETraTUBHBIX CTOPOH JIMYHOCTH.

17.  XapakrtepucTuka MOHATHH «1IOTPEOHOCTHY U «MOTHB.

18.  XapakTtepucTHKka MOTHBA KaK HaMEepEHHsI, KaK COCTOSIHUA,
KaK YCTOWYMBOTO JIMYHOCTHOTO MPOSIBIICHUSI.

19.  I'pynmnsl noTpeOGHOCTEN C YUeTOM KPUTEPH €B, MOJIO0KEHHbIX

28

Wnas xoHTakTHasA padora:

[IK-5

7 cemecTp

Bunrer u TeMEBI 3aHSTHI

KoanuectBo
4acoB

dopmMmupyembie
KOMIIETCHIIMH

IToTpeOHOCTH YeoBeKa H UX KJaccupukanus

72

Jlexuus. [Moustue yenyru. Kimaccndukauuu yeiyr: mo cueluduke

2

[1K-5




cojiepkaHus; 1Mo (opMam OKa3aHUsI YCIIYT; TIO CIIOCO0Y OTUIATHI; IO
BHJIaM MTOTPEOJICHHUS.

[TpakTrdeckoe 3aHsATHE. XapaKTEPUCTHKA CTPYKTYPHOT'O aHAJIM3a 2
CHCTEMBI IOTPEOHOCTEN

3a,I[aHI/I5[ JIIA CaMOCTOSITCIIbHON pa6OTBI, B TOM YHMCJIC BBIIIOJIHCHUEC

33.  Tunonorus noTpeOUTENS C yYETOM CTHIIS KHU3HH.

34.  XapakTepuCTHKa COOTHOIICHHS THIIA JIUNYHOCTH NPOJABIA U
NOTPEeOUTENS B MIPOLIECCE OCYIECTBICHUS MPOJIAXK.

35.  CpaBHHTEIIBHBII aHATN3 TEOPETUYECKHUX ITOIX0 VIOB,
00BSICHAIONINX NOBEJCHUE pAaOOTHUKOB CEPBUCA B MPOLIECCE
IPOJIAX.

36. Tunel norpeduTenell: KOrHUTUBHBINA, HE3aBUCUMBIH,
HOBATOP.

37.  XapaktepHucTuka cepsl yCIyrT.

38.  Ilonsarue ycnyru. Knaccudukamnuu ycnyr: o crneuuduke

coJiepKaHust; o (hopMaM OKa3aHUs YCIIyT; IO CIIOCO0Y OILIATHI; IO
BUJIaM TIOTPEOJICHUSI.

39. CoOOTHOIIICHNE OCHOBHBIX KJIACCOB U Cep YCIYT.

40.  OcCHOBHBIE YEPTHI PhIHKA YCIYT, 0COOEHHOCTh
JesiTeTLHOCTH U BUBI Ipennpuatuii cepsl ycuyr. [losTus
«CEPBHC» U «CEPBUCHOE 0OCITY)KUBAHUEY.

41. O6mienne paboTHUKa chephl CEpBHUCA U KIIMEHTA.

42.  KomnoHeHTHI (mapaMeTpbl) OLEHKHU KauecTBa YCIIYT:
0Cs13a€MOCTh, HaJIS)KHOCTD,

OTBETCTBEHHOCTb, 3aKOHUECHHOCTb, JOCTYITHOCTh, O€30MaCHOCTb,
BEXXIIMBOCTh, KOMMYHHUKa0EIbHOCTh, B3aNMOTIOHUMAHHUE C
HOTPEOUTEIIEM. 68

MHast KoHTakTHas paborTa: 0

Pasgen 5. METOJUYECKUE YKA3AHUS JUISI OBYYAIOLIUXCS IO OCBOEHUIO
JIACLIUTUIMHBI

N3yuenne aucuuruiiHbl CepBUCONIOTMH PEKOMEHJyeTCsl HadaTh C O3HAaKOMIJIEHUS C paloueil
IpOTrpaMMOii, ee CTPYKTypOi M coJepXaHHEM pa3JiesoB. Y4eOHbIH MaTepuall CTPYKTYpUpPOBaH,
U3y4Y€HHE  JUCUUIUIMHBI  OCYIIECTBISETCS B  TEMAaTUYECKOM  MOCIeA0BaTEIbHOCTH.
3aHATHA JIEKIIMOHHOTO THMNA AT CHUCTEMAaTU3UPOBAHHbIE 3HAHUS MO JUCHUILIMHE
CepBuCOIOTUNH, KOHLUEHTPUPYIOT BHUMaHUE Ha HamOoJjee CI0XKHBIX M BaXHBIX Bompocax. Bo
BpeMs JIEKIIMOHHBIX 3aHATHI PEKOMEHAYEeTCS BECTH KOHCHEKTHpPOBAaHME Y4YeOHOro MarepHaa;
oOpamiate BHUMaHue Ha (POPMYIHPOBKU M KaTETOPUH, PACKPBIBAIOIIUE CYTh MPOOIEMBI, SBICHHS
WM mporecca;,  3aQUKCHUPOBATh  BBIBOJABI WM TPAKTHYECKHE  PEKOMEHIAIUU. )
[TonroroBka K 3aHATHSIM CEMHHAPCKOr0 THINA BKJIIOYAaeT O3HAKOMJIEHHE C IUIAHOM
NPaKTUYECKOTO 3aHATHUSA; PabOTy € KOHCIEKTOM JIEKIMH, BBINOJHEHHE JOMAIHEro 3aJaHus,
pabory ¢ yuyeOHOH U y4yeOHO-METOAMYECKOW JUTEepaTypoi, HayYHBIMH H3IAHUSAMH U
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMU PECYpPCAMM, PEKOMEHJIOBaHHBIMU pabouell mporpammoit
YCIIUTIIINHEI CepBuconorum.
CogepxaHue caMOCTOSTENbHOI PadoThl omnpenensercs padbodeil MmporpamMmon TUCIUIUIMHBI
CepBucosiorun (Moayns), OLEHOYHBIMM M METOJUYECKMMH MaTepHuajaMu, 3aJaHusIMU U
yKazaHusMH mpernojaBaTens. CamocTosTenbHast paboTa MOXKET OCYIIECTBIATHCS B ayAUTOPHOU U
BHeayaUTOpHON (dopmax. DPGEKTUBHBIM CPEICTBOM OCYIIECTBICHUS CaMOCTOSTEIHHOW pabOTHI
ABIIIETCS DJIEKTPOHHAs HMH(POPMAIMOHHO-00Opa3oBaTeibHasl Ccpefda YHUBEPCHUTETa, KOTopas
o0ecrieynBaeT JOCTYyNl K o00pa3oBaTelbHOH mporpamMMe, paboueil mnporpamMMe JUCHUILITHHBI
CepBucosioruy, K 3J€KTPOHHBIM OMOIHMOTEUYHBIM CHCTEMaM, TPOpECCHOHATBHBIM 0a3aM JaHHBIX U
MH(OPMALMOHHBIM CIPABOYHBIM CHCTEMaM.



W3ydyenne pucuuruinHbl CepBHCOJIOTMHM  BKJIIOYAET BBIIOJHEHUE HANMCAHHE 3CCE M T.Q.
[lepuonu4HOCTh MpOBEACHUS, (POPMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, CUCTEMa OIICHUBAHUS
X0Jla OCBOGHHSI JUCHMIUIMH TIPEACTaBICHb B pabodeld mnporpaMMe. YCIOBUS aTTECTalluU
IPUBEJCHBI B TEXHOJIOTMYECKOM KapTe, BXOJsIEH B cocTaB pabodeil mporpamMMbl JUCLMITIMHbI
(Momyist).

@opMOil NPOMEXKYTOUHOW arrecTauuu 1o aucuuiuiMHe CepBHCIOTMU  SABIISETCA  3auerT.

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METOANMYECKOE
OBECIIEYEHUME JUCLHUITIIMHBI

6.1. YueOHO-MeTOIMYECKOE 00ecIeueHne

Konnuectso
AK3EMILISIPOB MIEYATHBIX
NoNe o W3IaHUH, UMEIOIINXCS B

Crucok UCOIb3yeMOM JIUTEPaTyphbl
n/n OuobnMoTeKe, Uin
AIICKTPOHHBIN apec U3JaHus
(pecypca) B cetu MHTepHeT

YYEBHBIE, YYHEGHO-METOAMYECKHWE 1 HAYYHBIE U3JIAHWA

1. |Oxoruna, Haranes MuxaitioBHa. CepBUCHAsS IEATEIHHOCTD 77
[Texcr] : koncnekt nekuuii / H. M. Oxoruna. Momkap-Omna:
MapI'TV, 2007. - 92 c¢. Ox3eMIIspsl: Bcero 77.

2. |Oxormna, Haranps MuxaiinoBHa. CepBHCHasl NESATEIHHOCTD 24 |

[Tekcr] : yueOHoe mocobwue : [mo HampaiaeHusm moaroTosku| https://portal.volgatech.net/b
42.03.02 u 43.03.01] / H. M. Oxoruna; M-Bo obpa3oBanus u|00ks/Oxotina_servisnaia_deit
Hayku Poc. ®enpepanmu, ®I'BOY BIIO "IloBomk. TroOC. elnost_2016.pdf
texnon. yu-1". Momkap-Ona: III'TY, 2016. - 115 c. ISBN
978-5-8158-1661-9. Dx3emmuasapsl: Bcero 24.

3. |Oxoruna, Haranes Muxaiinosra. CepBuconorusi [Tekcr] 17 /

yuyebHOoe Tmocobue : [mo HampamimeHuto noaroroskw| https://portal.volgatech.net/b
0akanmaBpoB 43.03.01 "Cepruc"] / H. M. Oxoruna; M-Bo|00ks/Ohotina_servisologia 2
oOpa3zoBanus u Hayku Poc. denepannu, Deaep. roc. OOIKET. 017.pdf

o0Opa3. yupexjaeHue Bbicul. oOpasoBanus "lloBomx. roc.
texnon. yu-1". Momkap-Omna: IITTY, 2017. - 115, [1] c. ISBN
978-5-8158-1897-2. Dx3emmusapsl: Bcero 17.

4. |ABanecoBa, ['anuna AnekceeBHa. CepBUCHAs NEATEIbHOCTD: 14
HCTOpHUYECKast u COBpEMEHHast MpaKTHKa,
NpeANPUHUMATENIbCTBO, MEHEIKMEHT [TekcT] : [yueO.

nocodue JUisi CTyI€HTOB BY30B IO crenuagbHocTsaM 230500
"Corr.-kynbTyp. cepsuc u Typusm", 230600 "JlomoBenenue"] /
I'. A. ABanecoBa. U3n. 2-e, ucnp. u gomn. M.: Acnekr [Ipecc,
2006. - 318 c. ISBN 5-7567-0413-2. Dx3eMIuisipel: Bcero 14.

5. |PomanoBwuy, Kopx AJIeKCaHIpOBHY. CepBucHas 18
nestenbHOCTh [Teker] : [y4eb. mis cryneHToB By30B] / XK. A.
Pomanosuu, C. JI. KamaueB ; nmox pen. XK. A. PomanoBuua.

M.: Jamkos u K, 2006. - 282, [1] c. ISBN 5-94798-726-0.
OK3eMILIAphL: Bcero 18.

6. |Kapnayxoga, Bepa KoHcTanTHHOBHA. CepBuchas 15
nesaTenbHOoCTh [Tekcr] @ ydeb. mocobwe sl CTYACHTOB
cnenuanpbHocTed  "CoLl.-KyJbTyp. CEpBUC U TypusM',
"lomoBenenne", '"llpukmamnas wuHpopMatuka (B cdepe
typusma)" / B. K. Kapnayxosa, T. A. KpakoBckas ; mon pex.




10. M. Kpakosckoro. Mocksa: MapT, 2006. - 254 c. ISBN 5-
241-00652-4. Dx3emmuisapsl: Bcero 15.

7. |PomanoBwuu, Kopx AJeKCaHIpOBHUY. CepBucHas 25
nesitenbHOCTh [Texer] @ [ydeO. sl CTYAEHTOB BY30B IO
cnermanbHocTH "CepBuc" (mo o6n. mpumenenus)]| / XK. A.
PomanoBuu, C. JI. Kanaues ; nox pea. XK. A. Pomanosuua. 3-
e u3 ., nepepad. u gomn. M.: Jlamkos u K, 2008. - 282 c. ISBN
5-91131-489-7. DK3eMIUISIPHL: BCero 25.
8. |Jloitko, Omnbra TumodeeBHa. CepBUCHAs JEATEIBHOCTH 30
[TekcT] [yue0. mocobue nnsi CTYIEHTOB BY30B IO
CICIUANTBHOCTAM W HANpPaBJICHUSM YKPYIHEH. TPYIIIbI
nHanpasienuss "Cdepa obcmyxuBanus"| / O. T. Jloiiko.
Mocksa: Academia, 2008. - 303, [1] c. ISBN 978-5-7695-
4451-4. Dx3emiurapsl: Bcero 30.
DJIEKTPOHHBIE OFPA3OBATEJIBHBIE PECYPChI
1. |Hayunas snekrponnas oudnuoreka eLIBRARY.RU http://elibrary.ru
2. http://
6.2. MarepuanabHO-TeXHHYECKas 0a3a v MporpaMMHOE 00eCTICUCHHE
NeNe | Ayauropuu st ipose- | [lepeueHb OCHOBHOTO 000pYyIOBaHUS [IporpammHuoe
/Tl |ACHUS Y9eOHBIX 3aHSATHH, obecrnieueHue
CaMOCTOSITEIILHOU Pabo-
ThI U TIPOBEJICHUS TOCY-
JapCTBEHHOM UTOTOBOM
aTTeCcTalnu
1. 333 (1) [TpoexTop mynsTuMmenuiinbiii Hitachi|Microsoft Windows
CP- RX93 (1), TeneBuzop LG 29M60|Enterprise, CmpaBounas
(1), TeneBuzop LG 72" CT-29 K35|npaBoBas cucrema
VE (1), Oxpan HacteH. pynoH.|"Koncynprant  Ilmoc",
200*200 cm. Springroller Type D{Microsoft Office
Medium (1), Oxpan Hacrennslii|Standard, Arent Dr.Web,
200x200cm (1), Kommnekt yuebHoi|Kommiekt I'APAHT-
mebenu (1) Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,

Microsoft Visual Studio
Enterprise, Kommnekt 1O
JUISL PEIIeHUsT OCHOBHBIX
10JIb30BATEIbCKUX 33]1a4

Paszen 7. ®OPMbl KOHTPOJISI OCBOEHUS AUCLIUILIMHBL ®OHJI OLEHOYHBIX
CPEJICTB

Kputepun onieHNBaHNS HHAMKATOPOB TOCTHIKEHUS KOMIIETEHIIMN HAIIPaBJIEHBI HA!

- YCBOGHHME TEOPETUYECKOro MaTepuasia (00beM 3HAaHUH, INyOuHa yCBOEHHS), IPELYCMOTPEHHOTIO
paboueil mporpammoii;
- YMEHHE Wu3jaraTb MaTepuaia (YeTKOCTb, TIPaMOTHOCTb H3JIOXKEHHUS Marepuaia, TOYHOCTh U
MOJTHOTA BOCIPOM3BEICHUS YUeOHOr0 MaTepuania);
- YMECHHE NIPUMEHATh TEOPETUYECCKUE 3HAHUS MPU PEIICHUH NMPAKTUYCCKUX 3aJaHUM.
IIIxana oneHUBaHUSA IPEICTABIICHA HUXKE.




YpoBeHb

c(OpPMHPOBAHHOCTH [xana
Kputepuu onienuBanus
3JIEMEHTOB OLICHUBAHUS
KOMITETCHIIUHT
[Toporosbiii OOyuaromuiicsi HWMeeT 3HaHMS OCHOBHOTO MaTepuana,|3adTeHo
YpOBEHb IPOSABIAET YMEHHE JIOTMYHO €ro Mu3jiaraTb, HO MOXKET

JOIyCKaTb ~ HETOYHOCTM B H3JI0KEHHHM  MaTepuala,
HEJIOCTaTOYHO MpPaBUIbHBIE (HOPMYITUPOBKH, HCIBITHIBACT
3aTPYJHEHUS B BBIIOJIHEHUN NPAKTUYECKUX 3aJaHUN

7.1. [IpoMexyTo4Has aTTECTalMsI 00YJYarOIIUXCS
[TpomMexxyTodHast arTecTamys 00ydJaronIMXcs HAlpaBJICHA HA OICHWBAHHE PE3YJIbTaTOB OOYYCHHUS
M0 TUCIUILIMHE (MOYJII0) ¥ IPOBOJUTCS C UCIOJIb30BaHUEM (DOH/IOB OLICHOYHBIX CPEJICTB.

[lpumepsl THIOBBIX KOHTPOJBHBIX 33JaHMid K3 0a3el (oHIA OIEHOYHBIX CPEACTB IO
00pa3oBaTeNIbHOI NporpamMmme.

1. CepBWCHanA AeATeNbHOCTb- 3TO:
a) BUA AeATEeNbHOCTW, HanpaB/IeHHbI Ha yA0BAETBOPEeHWe NOTpebHOoCTel Nloaei NyTem OKasaHUsA UHOMBUAYANbHbIX YCAYT;
6) BUA, AeATENbHOCTW, HAaNPaAB/IEHHbIN Ha CO34aHMe MaTepPUabHbIX LLeHHOCTEN;

B) BMA YeNOBEYECKON AEeATeNbHOCTM, KOTOPbIA HampaBAeH Ha OCyLLecTBAeHWe KOMMYHWUKaLMUU MEXAY OTAEeNbHbIMM
NOAbMU.

2. CepBuconorus - aTo:
a) HayKa O MCUXO/IOTUM YeNOBEKA;
6) HayKa O KOMMYHWKaLMM YeN0BEKA;
B) HayKa O CEPBUCHOW AeATENbHOCTY.
3. Ycnyra —aT0:

a) pes3ynbTaTHeNocpeACTBEHHOIO B3aUMOAEWCTBUA UCMONHWUTENA U noTpebuTtena (3akasumka),a TaKke cObCTBEHHOM
[AeATeNbHOCTM UCMONHUTENA NO YA0BNETBOPEHUoNoTpebHOCTeN YenoBeka;

6) ocobas noTpebuTeIbHAA CTOMMOCTb, KOTOPYHO AOCTaBAAET TPYA HE B BUAE BeLUM, a B BUAE LEeATEeNbHOCTY;

B)M3MeHeHMe TOBapa, NpuHagaexxawero KaKo-1Mb0 aKOHOMMYECKOM eanHuue, nponcxogdallee B pesynbtate 4eATeENbHOCTU
,Cl,pyFOl;'i 3KOHOMMYECKoM eaAnHUUbI cnpeaBapuTenbHOro cornacua nepBoﬁ.



[TepeueHs BOMPOCOB Ui MTPOBEIEHUS TPOMEKYTOUHON aTTeCTalluU
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[TonsiTHE «TIOTPEOHOCTHY, MPUPO/IA TOTPEOHOCTEH YeIOBeKa (MCTOPHUECKUH OIIBIT).
CoBpeMeHHas Teopus moTpedHocTel 3. dpoMMm U ap.).
HccnenoBanue CyniHOCTH MOTPEOHOCTEH UesioBeKa.
Onpenenenue NOTpeOHOCTEN YeTIOBEKA.

3aK0H BO3BBIIIECHUS TOTPEOHOCTEH.

Heo6xoaumocTh knaccupukauy moTpedHoCTel yenoBeka.
Kpurepuu knaccupukanuy norpeOHOCTH YeloBeKa.
ConuanbHble TOTPEOHOCTH YEJIOBEKA.

Pazymuble 1 uppannoHagbHbIE TOTPEOHOCTH YETOBEKa.
Cuctema 6a30BbIX IOTPeOHOCTEN YyeraoBeka o Macioy.
Konuenmus motuBanuu noTpeOHOCTEN.

3HadeHue Kinaccupukauy norpedHocreil yenoseka Macioy.
[ToHsATHE ICUXOJIOTUU TOTPEOUTEINS

MeTto/1b1 Hccae10BaHUS TICUXOJIOTUU TOTPEOUTENS

XapakTep 1 Ha3HaYCHHE PEKIaMbl

Ob6emanus peKkyiaMbl

WNnentuduxanus TOproBoit Mapku

N3zyuenne 3¢p(peKTUBHOCTH PEKIAMHBIX KaMITaHUH

MoTuBBI TOTPEOUTETHCKOTO MOBEACHUS

JInuHOCTHBIE (PAKTOPBI, BIAUSIOIINE HA TOTPEOUTENS.

CepBucC B UICTOPUYECKOM M LIMBHJIN3ALIMOHHOM aCIEKTE.
Mojienu nokynaTeabCKoro oBe1eHusI.

[Torpebnenue kak COUATbHBIA HHCTUTYT.

[Tpouecc npuHATHSA TOTPEOUTETHCKOTO PEIICHUS O MOKYIIKE YCIyTH (TOBapa).
OO6cnyXUBaHHE U OCHOBHBIE ITAIIb.

Knaccudukanus ycayr ¥ cepBUCHOM NESTEIbHOCTH.

[TousTue ((HOTpC6HOCTL», npupona HOTpC6HOCTCfI YCJI0BCKa






